OUTSTANDING TRAINING ON YOUR DOORSTEP

With an £80m state of the art campus including 3 fantastic sites on Team Valley, we provide a range of bespoke and accredited
programmes for employers delivered on our sites or yours.

We conduct training needs analysis and impact assessments to show how training your staff has a positive effect on your business.

We have a reputation for being highly responsive to the needs of our clients and offer a range of services including:

® Apprenticeships - we are the top performing college in the region for success rates

® Recruitment of Apprentices

® Green and renewable energy training including Low Carbon Vehicles, Solar PV and BPEC Accredited Training

® A range of workforce development programmes, whether you want skills or qualifications, at every level from legislative courses to degrees
® Facilities hire for meetings or events

® Officially outstanding according to Ofsted and hold Training Quality Standards for our work with employers.

We can also help you identify any funding opportunities which may be available.

For more information contact us on 0191 490 2258, email employers@gateshead.ac.uk
or go to www.gateshead.ac.uk/employers



Case Study: Gateshead College "Go..."

Gateshead College was delighted to achieve a Big Tick
from Business in the Community for our sustainable
travel programme “Go..."

The College launched the programme when planning approval for
the new campus development specified 50% less car parking space,
at a time when the College wanted to grow turnover and increase
student numbers. The College was also committed to reducing its
impact on the environment.

The challenge was to change the attitudes of staff and students

towards sustainable transport and the demand for parking. Creating
and developing a Travel Plan was seen as a catalyst for change and a

way to build the College’s reputation.

A Steering Committee was initiated, communication/branding
undertaken and advocates/champions identified. KPIs and action
plans were adopted in order to monitor progress and keep the
management team informed.

Various measures were implemented, eg, creating a car park
management strategy; improving public transport and ticketing
schemes; providing corporate travel tickets; implementing a Cycle

to Work scheme; introducing walking and cycling challenges and

a car share scheme; which all complemented the College’s wellbeing
programme. The ‘Go..." brand was created to make communication
more effective enabling the launch of travel awareness and

promotion campaigns. Existing ‘On-Line’ systems were used to

raise awareness inside the College and amongst the wider community.

Business Impact:
® Increased turnover to £40 million
® Reduction in business mileage by 20% (saving £12,000)

® Single occupancy car travel targets
Reduced: Staff - 67% to 53%,; Students 24% to 8%.

For more information about Gateshead
College's approach to sustainable travel
please email marketing@gateshead.ac.uk

Travel Plan Consultants to the College

In partnership with Gateshead College
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teamvalleylinks.com
Community Interest Company (CIC)
Your Guide to Our Services

The services provided by the CIC include:

® Website

® Travel Centre

@ Sustainable Travel Surgeries

@ Individual and Workforce Journey Planning Services
® Travel Planning Advice

® Car Share Schemes

In addition to the Team Valley Travel Pack, teamvalleylinks.com
Community Interest Company offers a range of free and other

services to help improve your business and the wider community.

Website

The www.teamvalleylinks.com website provides information

of real value and interest to individuals, employers, employees,
students and shoppers, ranging from sustainable and discounted
travel information to community forums, interest groups and
sustainable travel events.

Travel Centre

The Travel Centre is based in the Reception Area of the Axis
Building at Maingate. Stocked with over 60 pieces of sustainable
travel literature, visitors are able to pick up travel information or
discuss their travel options. A member of the Travel Plan Team

info@teamvalleylinks.com

Community Interest Company

® LinkUp Newsletter

® Assistance to Secure Grants
® Employers Forum

® Flexible Working Options

® Community Interest Company
@ Advertising Opportunities

is based at the Travel Centre every Tuesday between 11.00am
and 1.00pm. Alternatively, the Team can be contacted via the
Axis Building Receptionist or the website.

Sustainable Travel Surgeries

The CIC can host free work based sustainable travel surgeries
for staff of any organisation situated on Team Valley. Go North
East, the leading bus provider serving Team Valley, works closely
with the Travel Plan Team to ensure the advice given is current
and informed. These surgeries also allow staff a platform to
discuss issues about bus services serving their area.

Individual Journey Planning Service

The Travel Plan Team offers a free personalised journey planning
service for individual staff and students.



Workforce Journey Planning Service

The Travel Plan Team can commission an individual journey
planning service for an entire workforce.

Travel Planning Advice

The Travel Plan Team can signpost and advise businesses to help
them meet their Travel Plan requirements. This could form part of
a planning requirement, ISO14001 or a general commitment to
Corporate and Social Responsibility (CSR).

Car Share Schemes

Any business on Team Valley with over 100 staff is eligible to have

its own free car share scheme via teamvalleylinks.com CIC. Smaller
businesses can also benefit from the Team Valley Community Car
Share Scheme. Access to this scheme is via www.teamvalleylinks.com

LinkUp Newsletter

Any business or individual working or studying on Team Valley can
subscribe to the electronic newsletter produced by teamvalleylinks.com
CIC. The informative newsletter records and celebrates CIC
achievements, and those of employers seeking to make a positive
difference to the welfare of their staff and the local environment.

Assistance to Secure Grants

The Travel Plan Team works very closely with Gateshead Council.
We can assist employers to apply for grants to improve in-house
facilities to encourage staff to cycle to work.

Free Sustainable Travel Events

All staff and students based on Team Valley are eligible to participate
in a number of free sustainable travel events, which take place
throughout the year. See www.teamvalleylinks.com

Employers Forum

The Employers Forum is a representative network of Team Valley
employers, both large and small. The Forum is an opportunity for
employers to influence the development of Team Valley.

Flexible Working Options

The Travel Plan Team can offer employers advice on Smarter Working
practices which improve staff performance, motivation and productivity.
Looking at when and where staff work can help reduce peak time
congestion on the surrounding road networks.

Community Interest Company Membership

All organisations on Team Valley are eligible to become Members

of teamvalleylinks.com CIC. Membership of the CIC offers employers
an opportunity to guide the future development of the Company,

and gives priority for events and offers.

Advertising Opportunities

As a growing and respected local initiative, teamvalleylinks.com
CIC offers an excellent platform for business promotion via
www.teamvalleylinks.com Please contact a member of the Travel
Plan Team for further details.

To learn more about the services or business opportunities available
through teamvalleylinks.com CIC please contact:

info@teamvalleylinks.com

© teamvalleylinks.com Community Interest Company 2011

teamvalleylinks.com supported by
North East Property Partnership
trading as Buildings for Business

In partnership with Gateshead College



Walking

Over 25% of all journeys annually are made on foot -
and it is likely at least part of a normal journey to
work is on foot. Walking is a natural, convenient

and enjoyable activity available to all. In addition,
walking is a great way to improve health, relieve
stress and increase energy levels and productivity.

Over recent years a number of improvements have
been made to Team Valley to install new crossing
facilities and improve footways. These should make
walking a more attractive option.

How to Promote Walking

Walking to work has considerable health benefits, and these can
easily be promoted to staff. Most importantly, introducing measures
to encourage staff to walk to work can be achieved for very little
expenditure.

Consider the benefits to your business of introducing the following
measures:

Provide somewhere safe to store equipment such as coats,
shoes and umbrellas

Provide changing facilities to encourage staff to walk to work

info@teamvalleylinks.com

Provide pedometers to staff and introduce initiatives encouraging
staff to walk to work such as prize draws or free gifts

Arrange guided walks at lunch times for groups

Offer staff a business branded umbrella either on a loan or reward
basis to promote walking and your business.

Providing a guaranteed ride home in the event of a real emergency

is a very useful tool to encourage staff to walk to work. In reality, this
service is rarely used, but it provides important peace of mind to staff
when making the decision to leave their cars at home.

The teamvalleylinks.com CIC website offers a link to walkit.com; an
urban walking route planner, enabling employers to download free
posters to promote the journey planning service to staff and order
other materials to help promote walking.

Staff could also be encouraged to visit the teamvalleylinks.com CIC
discussion forum Get Involved, where staff can discuss walking to,
from and on Team Valley with others.

Finally, you could also encourage staff to participate in the organised
walking events which are promoted on www.teamvalleylinks.com

If you would like more information to support staff Walking, please
contact info@teamvalleylinks.com
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A Practical Guide to Walking to Team Valley
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Staff are able to plan walking journeys to work using the electronic walking
journey planning service on the Walking Pages of www.teamvalleylinks.com

For other advice on walking please contact info@teamvalleylinks.com for
help and advice.

teamvalleylinks.com supported by
North East Property Partnershi i wi
© teamvalleylinks.com Community Interest Company 2011 trading as Buildpingsyfor Businesﬂ In partnership with Gateshead College




Cycling has health and environmental benefits

and is cost effective. New cycling lanes and

secure cycle parking has been introduced to Team
Valley making it easier for cyclists to travel safely.
Most people living within 5 miles of the Team
Valley could cycle to work in less than 30 minutes
and would arrive alert, focused and keen to embark
on their daily duties.

How to Promote Cycling

If you are an employer who would like to promote cycling as a
healthy way to travel to work, the Department for Transport Cycle
to Work Scheme could provide you with an opportunity to offer
staff tax-free cycles, which includes electric and folding bikes.
This is an excellent flexible staff benefit. Links to the Cycle to
Work Scheme can be found on the teamvalleylinks.com CIC
website.

Another important measure for supporting cycling is the provision
of secure cycle parking. Cycle Stands are cheap to install, or if
you have space staff could be allowed to store cycles securely
within the building. Providing shower and changing facilities

will also encourage cyclists, as does providing somewhere to
store equipment. You may be entitled to a grant from Gateshead
Council to assist with the costs of improving cycling facilities,
such as secure parking and showers. The Travel Plan Team can
offer assistance to obtain a Cycle Grant.

You might also consider introducing a specific mileage rate for
staff who cycle to meetings rather than using their car. Mileage
rates for cycling are usually around 20p per mile. Visit the
HMRC link on our website for more information.

info@teamvalleylinks.com

Staff could also be encouraged to visit the teamvalleylinks.com
CIC discussion forum Get Involved, where staff can discuss
cycling to, from and on Team Valley with others.

Finally, you could also encourage staff to participate in the
organised teamvalleylinks.com cycling events which are
promoted on the teamvalleylinks.com CIC website and to
our contacts.

If you would like more information to support staff Cycling,
please contact info@teamvalleylinks.com

Motorcycles, Scooters and Mopeds

As a mode of transport, motorcycles, scooters and mopeds

offer a number of benefits. They are an affordable alternative

to the car, providing independence and mobility, and widening
employment opportunities, especially in rural areas where public
transport may be limited.

The most important measures for supporting bikers is offering
secure parking and somewhere safe to store their clothing and
helmets. Both of these measures can be achieved at little or no
cost. You might also consider introducing a specific mileage
rate for staff who use their motorcycle, scooter or moped to
attend meetings rather than using their car.

Staff could also be encouraged to visit the teamvalleylinks.com
CIC discussion forum Get Involved, where staff can discuss biking

to, from and on Team Valley with others.

If you would like more information to support staff using Motorcycles,
Scooters and Mopeds, please contact info@teamvalleylinks.com

teamvalleylinks.com
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